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panoHa

M.K. JlaBb110oBOM

(mst Benosoit E.I')

CycloHrepcKas ropojickasl afMUHUCTpanys Ha Bam 3ampoc ot 12.01.2022
r. Ne 67 nanpasisier Bam UTOroBBIi JOKIa/ O pe3yibTaTaX MOHUTOPUHIA KaueCTBa
PEeNOCTABICH)sT MYHHLUMIANBHBIX yciayr 1o  CyclIOHTepCKOd —TOpOACKOH
agMuHucTpauuu 3a 2021 rox.

[Tpunoxenue: Ha 3 1.

['naBa agMUHUCTpALIUA / 2_" s e C.B. Kyzgpsimios

Hcn. Bakmaesa H.A.
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HToroBbii A0KJIA]
0 pe3y/IbTATaX MOHHTOPHHIA KaYecTBA NPe10CTABICHHS MYHHIHIAJIbHBIX YCJIyT
no CycJioHrepcKoii ropoacKkoii aIMHHHCTPALHH 3BeHHIOBCKOr0 MYHHLMIIAJILHOTO
paiiona PeciyGmuxu Mapuii 9 3a 2021 roga.

MOHHTOPHMHT KayecTBa MPEJOCTAaBICHHS MyHUIMIAIBHBIX yCIyr 3a 2021 ron
TIPOBOAMICS B COOTBETCTBHM MOCTAHOBJICHUCM AJIMUHUCTpAIIMA MYHMLIHUIIAIBHOTO
o6pa3oBaHus «3BEHUTOBCKUH MyHUIMNANbHBIH paion» Ne 253 ot 29.04.2015 roma «O6
yrBepkaeHun  ITonokeHust O  MOPsAAKE  MPOBCACHHA MOHMTOpPHMHIAa  KayecTBa
NPEIOCTABNEHNST  MYHMIMNAIBHBIX  YCIYr B MyHHIHMIAIEHOM o0pa3zoBaHuy
«3BEHUTOBCKHIT MyHMIIUNATBHBIN palion» (anee — [TocTaHOBIIEHUE).

I{eapto Mmouutoputra 2021 roxa sBiAIOCk:

BBISABJICHNS, AHAJM3a U OLEHKM HOPMATUBHO YCTAHOBJICHHBIX H daxTHyecKux
3HAYEHMH [APaMETPOB, XapaKTEPU3YIOMHUX Ka4eCTBO M JOCTYIHOCTEL IPENOCTABICHUA
yCIyr;

ompeeNleHHs W pealu3alldd Mep IO YIyYICHHIO MapameTpoB Ka4yecTBa
IpeI0CTaBICHHS YCIYT; :

KOHTPOJS TOC/EAyIomelt JAMHAMHKYM HCCIIEOBAHHBIX [1apaMeTPOB KayecTBa
[PeI0CTAB/IEHHs YCIIyT, Pe3yIbTaTHBHOCTH MEP IO HX yITy4IICHHIO.

OcCHOBHBIE 3a/1auil MOHUTOPHHIA:

OlEHKA TEKYINEro YPOBHs KadecTBa NPEJOCTABICHHS YCIyr, BKIIOHUAA OLCHKY
YpOBHS YJIOBJICTBOPEHHOCTH IOIydaTeNell yCuyr KadecTBOM U JIOCTYITHOCTBIO HX
PEI0CTABIICHUS;

onpeielieHue  COOTBETCTBUS - YCIOBHH, — NPOLEAYpsl M pe3yJIbTaToB
NPEOCTABIEH s YCIIyT aIMUHICTPATHBHOMY PEITIAMCHTY TPEIOCTABIICHILA yCIIyT;

COBEPIICHCTBOBAHHE a[MUHUCTPATUBHEIX PEIJIAMEHTOB NMPEAOCTABICHUS yCIyT c
[1€J1b10 TIOBBIIIEHMS KaueCcTBa MX IPe0CTaBICHHU;-

[IOBBIIIEHHE CTENEHM OTKPBHITOCTH  HHGOpMaLyH
Ipe0CTaBACHHs YCIYT.

MOHUTOPHHT KaueCTBa MPE0CTaBICH)s MY HULIUTIATBHBIX yCITyT IPOBOJMICA 110 9
yeayraM. B orderHoM mepuoie u3 9 MYHMIMIAJIBHBIX yCIyr 6su10 BocTpeGoBaHO 6
yeayr, 10 KOTOPHIM B COOTBETCTBHH C [TocranosjieHueM ObUIO IIPOBEACHO
AHKETHPOBAHHE 3asBUTEIICH.

00 ypOBHE KayecTBa

Pe3ybTaThl POBEJEHHOT0 100POBOJILHOI0 AHKETHOTO ONIPOCa 3asiBHTeJIeH

Ne Haumenosanue mynuuunanstoii | Koauueer | Kon-so % ynoBJeTB. | % YAOBJICTB. % Cpenuee
n/n yCIyru BO onpolue Ka4yeCcTBOM YPOBHEM coOMoIeHHs | KOJIMYECTBO
obparus HHBIX npeaoct. MY | mocrynmocr | TpeGoBanuii obpaienune
LIHXCH 1 UHQOPM. | TIO BPEMEHH ans
(uen.) no ycjayre OXKHIAHHA MONyYEHHsA
yCIyru
I [lpunaTHE rpaKAaH HA Y4eT B 1 1 100 100 100 1
KAYeCTBE HYHJIAIOLMXCS B HHIIBIX '
[MOMEILUCHHAX
2. CornacoBaHue nepeycrpoiicTsa 1 1 L00 100 100 1
(MnM) MeperUIAHUPOBKH  KHIOTO
NOMELICHHA
3. [lepesoa KUIONO MOMEIICHHS B 0 0 0 0 0 0
HEXKHI0E WK HEXKHIION0
NOMEILEHHs B JKHII0E TOMELIEHHE
4. [Tpuem 3asBoK (3aNpOCOB) Ha 0 0 0 0 0 0
MPeI0CTABICHHE APXHBHBIX




JIOKYMEHTOB (apPXHBHBIX CIIPaBOK,
BBINMCOK M KOTIHIi)

Brinaua paspelucHus Ha 3 3 100 100 100 3
CTPOHTENILCTBO

Bbitaya paspelueHdss Ha BBOJ, 2 2 100 100 100 2
00BEKTa B IKCILUTYATALHIO

ITpenocrasnenue uudopmauru o6 5 5 100 100 100 5
obpbexrax HE/IBUKHMOro

HMYLIECTBA, Haxondumuxca B
MyHHUMNANEHOH COBCTBEHHOCTH
H NpEeaHASHAYCHHBIX 1A c/laq4 B

apexay

Brlaaua rpaj0CTPOMTENEHOTO 4 4 100 100 100 4
1j1aHa 3eMeHOr0 Y4acTKa [

[Mpusnanue rpaxcaH 3 3 100 100 100 3
MAJIOHMYILIUMH

OueHKa KayecTBa IPEJOCTABICHUS YCIyr IPOBOAMIACH IO CTaTHCTHYCCKUM
JIAHHBIM U TI0 Pe3y/IbTaTaM aHKeTHPOBaHWs 3asBHUTeNIEH COmIacHO mpuiioxeHmsM Ne 2 u
No 4 k ITonoxeHUI0 O TIOpS/KE MPOBEACHHMS MOHMTOPHMHIA KauecTBa IPENOCTaBICHUSA
MYHHULUAIBHBIX YCIIYT.

B JaHHOM HCC/ICJOBAHUM HM3ydyajach CTENEeHb YJOBJIETBOPEHHOCTH 3asBHTEINCH
KAYECTBOM TPENOCTABICHHS X JOCTYIHOCTBIO MYyHHMUIMIIQIBHBIX ycuyr. OrneHka
NapaMeTPoB OCYLIECTBIISIACH 1O 2 - GaIbHOM MmKaie, rie 1 — «JaCTHYHO YAOBIETBOPCH,
2 Gajia COOTBETCTBOBAIO TOKA3aTENIO «YHLOBJICTBOPEH MOIHOCTBIO», a 0 — «coBCEM
HEY/IOBJICTBOPEHY.

B meioM M0 HCCIeAyeMBIM YCiyraM, KOTOpble (YHKIMOHMPYIOT (5 yciyr)
3asBUTEIIMH OTMEUEH XOpOLIMA ypOBEHb KadecTBa OKa3aHHBIX YCIYyr — CpEIHee
3HAYEHHE YAOBIETBOPEHHOCTH M0 2 OanmpHoM mkane — 2,0 Gamia. Cpeanee 3HaueHue
YIOB/IETBOPEHHOCTH 3asiBUTENEH KayecTBOM yciyr cocrasiseT 1,0 Gana ¢ yueroM Beex
MOKa3aTeyeH.

Cpeanne 3HAYEHHSI 10 YAOBJIETBOPEHHOCTH Ka4eCTBOM YCIYIH B LeJI0M
(mo craTHcTHYECKHM JaHHbIM npuiokenue 1 [loaoxennio)

Ne HanmeHoBaHHE YCIIYTH VnoeneTBopsieT
n/n nu Bac kauecTBo
okasaHHoi Bam
yenyru?
1 ITpuHsATHE rPaXAaH Ha YHYET B Ka4eCTBE HYKIAOUIMXCA B KHIIBIX MOMEIICHUAX 2
2 Bhizaua paspelueHus Ha CTPOHTENILCTBO 2
3 Brijiaua paspelleHns Ha BBOJ 00bEKTa B IKCILTyaTaLuio 2
4 Bsliaua rpaiocTPOHTENBHOIO MU1aHa 3€MEIbHOTO y4acTka: 2
5 [Tpu3naHue rpaxia MaJIOMMY LIHMH 2
CpeaHee nNo BCeM ycayram: 2,0
Cpemme 3HAYEHHH 110 YI0BJIETBOPEHHOCTH KAa4€CTBOM YCJIYI'd B HEeJIOM
(M0 JAHHBIM AHKETHPOBAHUs 3asiBHTe el npuioxkenue 3 [loaoxennio)
Ne HanmeHoBaHHe yCIIyTH VnosneTsopser
n/n i 11 Bac kauecTBo
okazaHHoif Bam
yeayru?
1 TlpuHsTHE rpa)K1aH Ha YUeT B KAYECTBE HYKAAIOWNXCA B XKHIIBIX MOMEICHUAX 1
2 Beijaya pa3perieHus Ha CTPOUTEILCTBO 1
3 Bbijjaua paspelienns Ha BBOJ 00beKTa B 3KCIUTyaTaluio 1
4 Bbiaya rpafocTpOUTENIBHOIO IU1aHa 3¢MEJIbHOI0 y4acTka 1




5 | Ipusnanue rpakaan MaJoMMyILHMHA 1

Cpeanee no BCeM ycjayram: 1,0

MOHHUTOPHHT Ka4yecTBa NMPeA0CTaBIeH sl MyHUITMIIAJIBHBIX YCITyT MOKa3aJl, 4To:

Ha Bonpoc «ITomyuanu i Bel nononHuTensHylo HHbopManuio o6 yciyre yepes
WUureprer?» moutd 85% s3assuteneit orserwnn «Her» um Tonbko mopsaka 15%
OTBETHMBILIMX TOIyday JOMOIHATENbHYI0 HHOpMaIuio yepe3 HTepHeT.

Ha sompoc «Ilomp3oBaiuch ¥ BBl aAMUHHCTPaTHBHBIM PEIIAMEHTOM UL
nojrydeHus uHpopMaluu o Topsi/iKe npenom"ameﬂm MyHUIMnaasHou yemyru» 100 %
sasuTenei orBeTwiIn «Her».

Takum 00pa3oM, 10 MOHHTOPHHTY KadeCTBa MPEIOCTABICHUS MYHHIMNATbHBIX
yeiyr B 2021 rory MOXKHO ¢Jie/laTh CIIEAYIOIUE BEIBOJBI:

Jlns monmyueHus MyHunmnaigpHoi yeayru 100 % rpaknan oOpaigaiorces B
OPraHM3alMIO OKA3BIBAIOLIYI0 MYHMIMIAIBHYIO ycuyry He Gomee 2 pas. 370
COOTBETCTBYET B II€JIOM TpeOOBaHMSIM K KOJIMYECTBY OOpalleHHil B OpraHM3aluu
OKa3bIBAIOIIE MYHHUIIMIIATIBHEIE YCITYTH.

2. KonmyecTBO BpeMeHH, IOTPAaYCHHOE 3aABUTEIAMH HA MOIYy4YCHHE KakKIOMH
MCCIeAyeMON MYHUIUIAIBHON yCIyrd COOTBETCTBYET BPEMEHM yCTAHOBICHHOMY
aJIMMHUCTPATUBHBIMU periaMeHTaMu. CilydaeB NpPEBBIICHUS YCTaHOBJICHHBIX CPOKOB
NPEeOCTABICHNUS My HULMIIAIBHBIX YCIYT HE BBISBICHO.

3. JIONOJHUTENbHYIO HHGOPMAILMIO O MYHHIMIAIBHBIX YCIyrax B CCTH
Wnrepuer monydanu menee 20% 3asBuTencii. J[aHHBIE CBUIETEIBCTBYIOT O HH3KOM
CTENCHM KOMIBIOTEPHON TI'PAMOTHOCTH 3asBHTeNEH M BOCTPEOOBAHHOCTH TIpaXKIaH
HCIIONB30BaHMs ceT IHTEepHET A/ NOJyY€HNs: MyHUIUIIAIBHBIX yCIIYT.

4, 3asBUTENIMU B II€JIOM OTMEYEH YAOBIECTBOPUTE/IbHBIM YPOBEHb Ka4yecTBa
oKa3aHHBIX ycuyr. CpejiHee 3HaYE€HUE YIOBIECTBOPEHHOCTH 3asABUTENICH KaYeCTBOM YCIIyT
cocrasnser 2,0 Gayra (1o 2-GanpHoii mKane).

5. 3agBUTENM HE TIOJB30BAJIMCH AJMUHHCTPATUBHBEIM  PETIIAMEHTOM  JUIs
roJTy4eHust HHQOPMAIMK O MOPSKE NPEAOCTABICHHA MyHUIMIATILHON yCeiayry. JlaHHbie
CBUJIETE/ILCTBYIOT O HU3KOM CTETICHU MCIONB30BAHMS 3asBUTC/ISIMU aIMUHUCTPATUBHBIX
periaMeHTOB JUIsl OJyYEHUs MyHUIUMIIAIBHBIX YCIIYT.

Toru NpoOBEAECHHOTO MOHHTOPHHIA KauyecTBa IPEAOCTaBICHUS MYHMIMIAILHBIX
yCJIyr BBIABAIM HEJOCTATKM B OPraHM3allii [PEAOCTABICHUA YCIYT, yCTPaHECHHC
KOTOPBIX IT03BOJIUT JOCTHUIHYTH YJIY4IICHHMS KauyecTBa NPEAOCTABICHHS YCIYT, a TakKe
MOBBIICHHUS. YPOBHS YIOBJICTBOPEHHOCTH 3asgBUTENEH KaueCTBOM IPEeIOCTaBICHHS
MYHUIMIATBHBIX YCIIYT.

B mensX TDOBBIIEHHWs KAuecTBa IMPEAOCTABIAEMBIX MYHHMIHUIAIBHBIX YyCIyTr
aJIMMHUCTpAlei TOCENICHUs TMPUHUMAIOTCS CIEIYIOUME MEephl 10  yCTPAHCHHIO
HEJI0CTaTKOB!

- U3TOTOBUTH JOIOJHHWTEIBHBIE CTEHJBI, Ha KOTOpHIX OyleT pasMmelieHa
JONOHUATEIbHAS HHbOPMALKA 110 NIPEJIOCTABICHUIO MYHUIIUITAIBHBIX YCIIYT.
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